
Send and receive clinical 
correspondence electronically.

Send and receive letters electronically with Docman Hub.



Timely delivery of information with Two-way Document 
Transfer.

Docman Hub enables organisations to send and receive any document type such as 

referral letters electronically.

The process of sending and receiving paper letters is time consuming and costly. 

Organisations utilising Docman Hub to send and receive letters benefit from a full 

circle approach to sharing information and documents in near real time.

Electronic document transfer to send and receive clinical and 

non-clinical correspondence between healthcare organisations.

Secure delivery of information which can be received by Clinicians 

in near real-time.

Interoperability between care providers ensuring quick, seamless 

and cost effective delivery of information.

A comprehensive audit trail to report, track and have visibility on 

every document.

Information 
sent and 

received in 
near real-time

No printing, 
postage and 

paper

Significant 
time savings

Audit Trail



Save 50p for 
every letter 
you send

Efficient delivery of documents
Receive letters much quicker than in the post.

Visibility and auditability of information
Keep on track of all documents with a full audit trail 
to know exactly where patient letters have been from 
start to finish.

Saves on resources
Staff spend less time on administration tasks and 
dealing with paperwork, allowing more resources to 
be focused on patient care.

Improve patient experience
Keep patients informed on their progress and where 
their letters are in the system for a better patient 
experience.

By sending documents electronically we have improved data 
quality, saved time and ensured a structured process for sending 
documents to GP practices. We have improved communication 
with GPs and now have proof of sending documents to GPs.

“
Ali Perry, Business Transformation and Project Manager, Camden and Islington NHS Foundation Trust

You take care of the patients.
We’ll take care of the documents.

”



sales@docman.com 	        

Docman is an outstanding piece of software as it makes clinical 
staffs jobs so much easier, this means better care for our patients. 
Well done to Docman.
Paul Jones IT Developments Assistant Blackpool Victoria Hospital

The Trust utilised Docman very effectively and send out over 
60,000 electronic letters in the past 12 months which has helped 
deliver improved patient care and given efficiency savings to both 
the Trust and local GP’s.
Robert Clacher, Western Sussex Hospitals NHS Foundation Trust

I love Docman because it get clinical documents to the GPs quickly 
and securely.
Stephen De Gabrielle System Manager London North West Healthcare NHS Trust, Northwick Park 

Hospital

Our passion is electronic document management.
We provide one-click, easy to use electronic 
document management software to support busy NHS 
organisations. 

Built on a one-click philosophy, our software is 
designed to be completely user-friendly so you can 
focus your time on patient care.
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Arrange a demonstration

200,000
NHS staff

6,000
GP practices

120
NHS trusts

37,000,000
patients registered
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