
Fast and automated filing and 
clinical coding.

Accurate and efficient filing and Read Coding with 
Intellisense.



Saving your practice hours a day in filing and 
Read Coding.

Intellisense is a Clinical Content Recognition system which helps speed up the 
filing process of incoming post. Patient details in a document are highlighted and 
automatically populated into the fields needed to file the document.

Letters are clinical coded accurately and quickly to maximise QOF points. The 
software scans the letter and presents Read Codes to the user working seamlessly 
with the patient record.

Clinical content recognition software which identifies patient details 

in documents for you.

Have consistent data entry for each patient letter with set data filing 

fields.

Reduce administration tasks and redeploy your practice resources 

elsewhere from faster working.

Read coding and summarising is made easier with access to 

previously used Read Codes without leaving Docman.

Automated 
clinical 
coding

Save hours 
of filing 

time

Increased 
filing 

accuracy



save 30 
seconds per 

document with 
Intellisense

Patient Identification
Intellisense extracts patient demographic information 
from a document such as the NHS/CHI number, 
forename, surname and date of birth. This information 
is then used to match the document with the correct 
patient. 

Document Identification
Intellisense scans the text of a document, looks for 
keywords and uses pre-defined templates to assign the 
document with an accurate and detailed description. The 
information captured can include clinic date, letter type, 
hospital, department and consultant.

Read Code Identification
Having filed the document into the clinical record, 
Intellisense will search for diagnosis, procedure and 
Value Read Codes within the document. 

No duplication
Intellisense will alert you if you try to add a code that is 
already part of that patient’s record, allowing it to be 
added as a review of that problem instead. Intellisense 
will also alert you if you select a similar code to one 
already present in the patient’s record.

Hassle free and requires minimum amount 
of work. Intellisense does the job for you. “ ”
Anita Bains, Lower Gornal Medical Practice

You take care of the patients.
We’ll take care of the documents.



sales@docman.com 	        

Intellisense saves quite some time in terms of not 
having to look for the correct patient or department 
for example. We estimate that Intellisense saves 30 
seconds to a minute per document and with 650 letters 
a week that soon adds up!
Ed Longridge, Chilwell Valley and Meadows Surgery

I love Docman because it is a very efficient system, I 
especially love the way Intellisense speeds the task of 
summarising! 
Christine Dent, Stakes Lodge Surgery

Intellisense has made a significant improvement to the 
speed and accuracy of filing and summarising in our 
practice. In result we have no problems with QOF and 
are 100% confident our data is correct and that we 
always use the correct Read Codes. 
Roger Townson, Ash Trees Surgery

Our passion is electronic document management.
We provide one-click, easy to use electronic 
document management software to support busy NHS 
organisations. 

Built on a one-click philosophy, our software is 
designed to be completely user-friendly so you can 
focus your time on patient care.
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Arrange a demonstration

200,000
NHS staff

6,000
GP practices

120
NHS trusts

37,000,000
patients registered
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