


Trusts can now send even more letters to GP practices
with Relaying.

Relaying allows customers who use Docman Hub to connect to another organisations

Hub to send documents to more GP Practices.

The Greater Manchester Electronic Clinical Correspondence project has reported
significant efficiencies and clinical benefits by relaying documents through Docman
Hub. The project is set across 14 NHS providers, reaching over 500 GP practices and

delivers over 5 million patient letters per annum.
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Send more documents electronically by connecting to other Docman
Hubs.

Greater reach of practices for a faster delivery of letters to more

practices outside of you normal delivery area.

Connect your local health economy through document transfer

and using other Hubs to send patient letters.

Less postage costs by being able to send more letters electronically

instead.
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By sending documents electronically we have improved data
quality, saved time and ensured a structured process for sending
documents to GP practices. We have improved communication
with GPs and now have proof of sending documents to GPs. J9

Ali Perry, Business Transformation and Project Manager, Camden and Islington NHS Foundation Trust

Stay better connected
Connect to even more practices in your area by

relaying documents through other Docman Hubs.

Another step to being paperless
Reduce even further the amount of paper you send
by being able to send more letters electronically than

before. Save 50 p fO I

Significant ROI eve ry Ieﬂer
Greatly reduce printing, postage and staff costs by a
reduction in handling paper turning letters electronic. yOU Send

Avoid losing patient letters

As with Docman Hub, sending letters electronically is
much safer and provides a complete audit trail from
where the letter has been sent from and received.

You take care of the patients.
WEe'll take care of the documents.




e We are now recognising many of the benefits attributed to putting

Docman in practice such as improved patient safety, improved
patient information, quality and cost savings. NHS Tayside is now
processing over 150,000 documents a month within 8 document
sources ranging from the Out of Hours Episodes, Immediate
Discharge Letters and Lab Results. 39
Lesley McLay, Chief Operating Officer, NHS Tayside
€€ The Trust utilised Docman very effectively and send out over
60,000 electronic letters in the past 12 months which has helped
deliver improved patient care and given efficiency savings to both
the Trust and local GP’s. 77

Robert Clacher, Western Sussex Hospitals NHS Foundation Trust

LS love Docman because it gets clinical documents to the GPs
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